
DispatchHealth’s Advanced Care is an innovative hospital alternative: a custom  
solution to inpatient admission that provides safe, high-quality, hospital-level 
care in a patient’s home.  

Advanced Care consists of two phases: admission and transitional.  
The admission phase is considered high-acuity and includes daily visits 
and treatment. The transitional phase entails ongoing monitoring and care 
coordination with the patient’s PCP/medical home. 

Drive better outcomes and increased savings 
with Advanced Care — a hospital alternative

Improved health outcomes

Significant medical cost savings Increased satisfaction  

90% reduction in 30 day readmission rate over traditional hospitalization1 

>$5,000 medical cost 
savings per patient2

98% of patients would  
strongly recommend 
Advanced Care to family/friends3

Sources: 1. CMS.gov        2. DispatchHealth, 2021        3. Levine et al, 2020

Our results speak for themselves 
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How to request Advanced Care for a patient:
1.  Determine if the patient requires a higher level of care for  

one of the following most commonly treated conditions:

• COPD Exacerbation
• CHF Exacerbation
• Pneumonia and respiratory infections
• Cellulitis
• Complicated UTI
• Nutritional and metabolic disorders
• Acute kidney injury

2.  

What you need to know
• If you’re unsure if a patient is appropriate for Advanced Care,  

call the hotline and discuss the patient case directly with a clinician.  

• If the patient is appropriate for our services, the Advanced Care clinical 
team will meet the patient in their home to conduct a full assessment and 
begin individualized care planning. 

• The DispatchHealth clinical team will consistently communicate with the PCP 
throughout the admission.

• Advanced Care is hospital-level care in the home for these conditions that 
would meet requirements for inpatient admission.
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For patients with acute/urgent care needs please reach out to us by calling 469-884-0520
or by using your DispatchHealth Express account.

Call your dedicated Advanced Care hotline
at 469-840-5747 to talk directly with a clinician.
Together, you will quickly confirm the patient has eligible
insurance and walk through evidence-based screening
to determine the best next step.

Scan to create a contact
for the DispatchHealth
Advanced Care hotline


